Chillow, Chillow Plus and Mini Chillow, Water and Weight chart

Mini Chillow 42 ounce (us) Size: 35¢cm (13 % inch) x 25¢m (10 inch) x 2cm (% inch) thick
RRP: £19.95 + £2.95 P&P inc VAT
Correct Weight for Mini Chillow: 1.2KG (1200gms = 2.6Lbs)
Instructions State 1.25 Litres = 2.2 (Approx) Pints
Up to:
Maximum Weight for Mini Chillow 1.4KG (1400gms = 3.1Lbs)

1.3 Litres = 2.3 (Approx) Pints

Chillow 64 ounces (Us) Size: 52cm (20 % inch) x 34cm (13 % inch) x 1.5¢cm (% inch) thick
RRP: £24.95 + £2.95 P&P Inc VAT
Correct Weight for Regular Chillow 1.95 KG (1950gms = 4.3Lbs)
Instructions State 1.90 Litres = 3 1/4 (Approx) Pints
Up to:
Maximum Weight for Regular Chillow 2.4KG (2400gms = 5.5Lbs)

2.2 Litres = 3.8 (Approx) Pints

Chillow Plus 80 ounces (Us) Size: 52cm (20 % inch) x 34cm (13 % inch) x 2cm (3%4inch) thick
RRP: £39.95 + £2.95 P&P Inc VAT
Correct Weight for Chillow Plus 2.4KG (2400gms = 5.3Lbs)
Instructions State 2.3 Litres = 4.0 (Approx) Pints
Up to:
Maximum Weight for Chillow Plus 2.85KG (2800gms = 6.3Lbs)
2.6 Litres = 4.6 (Approx) Pints

NB: Over time water can evaporate from a Chillow. It is very important that the Chillow should weight as per
the table above. If the weight is correct but your Chillow is still not cool enough (Or does not stay cool for long
enough) then please increase the weight with clean tap water to the Maximum weight shown above. Please
remember that after having added water the Chillow should be left for 4 Hours to settle and then remove air
by lightly rolling before re capping.

A pair of bathroom or kitchen scales can be used to weight the Chillow.

We do not recommend emptying the Chillow because there is an anti bacterial agent inside. However, if
travelling and water hast to be removed, then please use the weights above to reactivate the Chillow once at
the destination. Do not rely on quantity of water as the Chillow will have retained some after emptying.

If the above does not deal with your problem, please call us at Soothsoft on 01494 882224.



